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Citizen-focused data

Citizen engagement
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Do we have a goal? \‘V

Are there data connected with |t.,.

Can we measure the progress? ./‘é K\
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Do we have a goal?
Are there data connected with it?

Can we measure the progress? \\‘V

— Visualize that progress!
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Use dashboards to engage the citizens
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Goal to lower the amount of waste
How can we get citizen engagement?
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Goal to lower the amount of waste
How can we get citizen engagement?

Type of waste kg/person
Collected food and residual waste, kg / person
Collected hazardous waste (incl. Electrical waste and batterie:
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Collected packaging and recycled paper, kg / person
Collected bulky waste, kg / person

Collected food and residual waste, kg / person

Collected packaging and recycled paper, kg / person
Collected bulky waste, kg / person

Collected hazardous waste (incl. Electrical waste and batterie:
Collected hazardous waste (incl. Electrical waste and batterie:
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Collected food and residual waste, kg / person

Collected bulky waste, kg / person

Collected packaging and recycled paper, kg / person
Collected hazardous waste (incl. Electrical waste and batterie:
Collected packaging and recycled paper, kg / person
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Goal to lower the amount of waste
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Ar (Year)

@ sum kg/person

UMEA
KOMMUN




Goal to lower the amount of waste _@

451 kg waste

Jan Feb Mar Apr May Jun
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Use data to engage citizens
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Use data to engage citizens
Citizens Resisting
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Use data to engage citizens

T Ass.st.n:\\V
/A\

UMEA
KOMMUN




Data and visualizations are a true match

Maria Soderlind, Umea
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